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Dignity

Last Twelve Months Consolidated EBITDA

Dignity (2002) Limited

Consolidated (Em) 27Dec.  27Jun.  26Sen. 26Dec. 26Mar.  25Jun  24Sep  3l.Dec  OlAor  OLJul  30.Seo  30.Dec  3L-Mar  30Jun  20Sen  29-Dec  30.Mar  29-Jun  28-Sep  28.Dec  28-Mar  27Jun  265e0  26Dec  27-Mar  26Jun  25Sep  25.Dec  26Mar  25.Jun  24.Sep  31Dec  Ol-Aor  OlJul  30Sep  30-Dec  30Mar  20-un  28:Sep  28.Dec
5: eriod 2002 2003 2003 2003 2004 2004 2004 2004 2005 2005 2005 2005 2006 2006 2006 2006 2007 2007 2007 2007 2008 2008 2008 2008 2009 2009 2000 2009 2010 2010 2010 2010 2011 2011 2011 2011 2012 2012 2012 2012
Divisional Revenue
Funeral Services 976 1000 1012 1030 1049 1054 1065 1088 1105 1134 1143 1138 1152 1166 1185 1200 1214 1217 1235 1263 1288 1334 1349 1372 1412 1385 1384 1385 1363 1386 1399 1433 1460 1463 1474 1449 1453 1484 1510 1535
Crematoria 193 19.8 197 201 204 208 215 216 21.9 223 226 225 22,9 228 23.1 232 23.7 244 250 257 26.2 272 27.9 292 31.0 32.0 335 34.4 347 354 358 375 396 409 42.1 416 420 434 450 466
Pre-arranged funeral plans 4.1 55 54 59 59 52 50 53 50 56 6.4 69 73 75 6.9 66 66 65 75 75 82 8.4 82 9.4 96 103 106 118 148 160 17.0 183 186 184 19.3 22.0 225 238 24.0 25.1
evenue 1210 1253 1263 1200  131.2 1314 1330 1357 1374 1413 1433 1432 1454 1469 1485 1498 1517 1526 1560 1505 1632 1690 1710 1758 1818 1808 1825 1847 1858  190.0 1927  199.1 2042 2056 2088 2085 2008 2156 2200 2252
Divisional EBITDA
Funeral Services 306 328 336 352 36.7 374 380 387 39.7 410 416 414 424 432 44.1 446 456 454 46.5 47.7 485 50.7 511 52.2 55.1 53.4 52.8 52.9 512 52.8 53.7 55.4 57.1 56.8 57.6 56.9 57.2 59.3 60.7 60.3
Crematoria 9.7 9.8 100 10.6 108 115 122 124 12.8 131 131 131 13.0 130 131 133 13.9 142 147 152 15.4 162 163 162 17.1 173 17.8 187 19.0 196 200 211 222 224 230 22.7 227 233 24.0 24.7
Pre-arranged funeral plans 09 0.9 11 12 14 15 12 14 11 08 1.0 0.9 09 1.0 11 12 14 14 13 0.9 1.0 08 0.8 1.0 11 16 19 20 2.4 25 2.7 29 31 30 31 4.1 46 49 52 52
Central Overheads (6.5) (6.9) (7.0) 7.1) (7.1) (7.5) (7.6) (7.6) 7.7) (7.6) (7.6) (7.9) 7.7) (7.9) (8.4) (8.4) (89) (82) (8.6) (8.6) (8.5) 9.1) (9.0) (95) _ (107) (9.8) (9.8 (9.6) (8.4) (9.4) (©7) (102) (108 (103 (1.0) (L) (113 (122 (123 (121)
EBITD) 347 366 37.7 39.9 418 429 4338 44.9 459 473 481 47.5 486 49.3 499 50.7 52.0 52.8 53.9 55.2 564 58.6 59.2 59.9 62.6 625 62.7 64.0 64.2 655 66.7 69.2 71.6 719 72.7 726 732 753 77.6 78.1
Divisional EBITDA Margin
Funeral Services 314%  328%  33.2%  342%  350%  355%  357%  356%  359%  362%  364%  364%  36.8%  37.0% 37.2%  372%  37.6%  37.3%  37.7%  37.8%  37.7%  380%  37.9%  380%  39.0%  386%  382%  382%  37.6%  381%  384%  387%  39.1%  38.8%  39.1%  393%  394%  40.0%  402%  39.3%
Crematoria 50.3%  49.5%  508%  52.7%  52.9%  553%  567% _ 57.4%  584%  58.7%  58.0%  58.2%  56.8%  57.0%  567%  57.3%  58.6%  58.2%  58.8%  59.1%  588%  506%  58.4%  555%  552%  54.1%  53.1%  54.4%  54.8%  554%  559%  563%  56.1%  54.8%  54.6%  54.6%  54.0%  53.7%  53.3%  53.0%
ITDA 287%  29.2%  208%  309%  319%  326%  329%  33.1%  33.4%  33.5%  33.6%  33.2% 334%  33.6%  336%  338%  34.3%  34.6% 346%  346%  346%  347%  34.6% 341%  344%  346% 344%  347%  34.6% 345%  346%  348%  351%  350%  348%  34.8%  349%  349%  353%  34.7%
Financial Covenants
27Dec.  27Jun.  26Sen. 26Dec. 26 Mar.  25Jun. 24 Seo. 31 Dec. Thor. Tiul.  30Sep  30Dec  31-Mar  30Jun  20Seo  29Dec  30-Mar  29Jun  28Sep  28.Dec  28Mar  27-Jun  26:Seo  26.Dec  27-Mar  26Jun  25.Se0  25Dec  26:Mar  25Jun  24-Seo  31.Dec  OLAor  OLJul  30Seo  30Dec  30-Mar  29Jun  28Sep  28-Dec
2002 2003 2003 2003 2004 2004 2004 2004 2005 2005 2005 2005 2 2006 2006 2007 2007 2007 2007 2008 2008 2008 2 2009 2000 2009 2010 2010 2010 2010 2011 2011 2011 2011 2012 2012 2012 2012
Free Cashflow for the Relevant Period (£m) na na 30.7 328 34.7 357 36.5 376 37.7 387 39.3 382 39.0 389 39.2 402 40.9 420 42,9 442 453 479 480 483 50.6 495 49.7 50.5 50.4 50.4 512 53.0 55.1 55.9 56.2 57.4 59.6 59.9 616 60.4
Debt Service for the Relevant Period (£m) na na 175 17.7 16.9 17.1 16.8 168 167 168 16.8 169 176 185 19.0 218 22.4 235 24.4 239 23.7 240 238 235 236 236 241 246 24.7 24.9 248 27.0 28.2 30.6 318 320 319 320 319 32.1
EBITDA DSCR (debt service cover ratio)
Target na na 5:1 >=15 i1 >=15 5:1 >=15:1 i1 >=15:1 i1 >=15:1 =15:1 i1 >=15:1
Actual na wa 215:1 225 1 282 263:1 232:1 1 225:1 1 231:1 2.44:1 1 243:1
Free cashflow DSCR
Target na Wa >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=1.4:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=1.4:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1 >=14:1
Actual na wa 175:1 185:1 206:1 209:1 217:1 224:1 226:1 230:1 234:1 225:1 221:1 210:1 207:1 18:1 183:1 178:1 176:1 185:1 1.90:1 199:1 202:1 205:1 214:1 210:1 206:1 205:1 204:1 202:1 206:1 196:1 195:1 183:1 177:1 179:1 187:1 187:1 193:1 188:1

2. No Investor Report

was produced for March 2003
3. The first covenant testing date was Seotember 20(
4. Free Cashflow DSCR ratio is only tested with regard to potential Restricted Payments as defined in the IBLA. It should also be noted that, for the purpose of Restricted Payments only, the target ratio for EBITDA DSCR is 1.85

Notes:

1. EBITDA has been calculated in accordance with the definition in the Issuer / Borrower Loan Agreement (IBLA).
as securitisation was not comoleted until 11 April 2003.
03.

NOTICE TO THE READER

to shareholders of Dignity plc.

The information set out above represents information on Dignity (2002) Limited and its subsidiaries (the ‘Dignity (2002) Group'), a sub-group of the Dignity plc group (‘Group).
The information set out herein is not necessarily representative of the performance of the Group as a whole and should not be relied upon in this respect. For example it does not include the costs of non-executive directors or any dividends declared

Furthermore, the Group reports its results in accordance with Intemational Financial Reporting Standards (‘1FRS'), whilst the Dignity (2002) Group will continue to apply UK Generally Accepted Accounting Principles (‘UK GAAP).




